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POLICY OF INACTIVE CLIENTS

Clients who have not traded for a period of 12 months, the respective account will be treated as INACTIVE.  To ascertain, the identification of such client will be done at the beginning of each month where the clients who do not trade even for a single day will be considered as INACTIVE and the available shares/funds as per the ledger balance will be transferred to the respective client within 7 days from the date of identifying the client account as inactive.

For re-activation, the client has to make a written / email request stating the reasons for not trading during the period.  Based on the reply, the said client account will be activated.

